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maintenance 9/96: 88 

Hazard alert! Report on mercury safe- 
guards 10/96: 8 


FACILITY PROFILE 

Beth Israel's Phillips ambulatory care 
center: designing for the future 
1/96: 14 

New biomedical research center puts a 
square peg in a round hole 2/96: 14 

Rush-Copley: a modular hospital campus 
for the 21st century 3/96: 14 

Baylor/TOPA oncology center brings new 
life to old facilities 4/96: 16 

Medical center finds new dimensions in 
patient-centered care 5/96: 20 

Drake Center softens its edges for long- 
term care patients 6/96: 18 

Supermarket facelift is healthy move for 
inner-city neighborhood 7/96: 10 

Design for healing: cancer treatment 
under one roof 8/96: 14 

Savvy service and innovative design 
help patients feel right at home 
9/96: 14 

Benchmarking 9/96: 32 

At Lutheran General, comfort is a 
central issue for cancer patients 
10/96: 16 

Past and present meet in pursuit of well- 
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ness at La Palestra Center for 

Preventative Medicine 11/96: 16 
Something old, something new unite to 

improve care at St. Agnes 12/96: 20 


FIRE SAFETY 

True or false? High-tech smoke detectors 
tackle false alarms 4/96: 26 

Code Red! Some tips on fighting fire in 
the ICU 4/96: 40 


Upgraded software helps to centralize 
facility control 5/96: 108 

ASHE and JCAHO agree on more stan- 
dards 8/96: 9 

FDA issues public health advisory on 
latex gloves 9/96: 6 

High-rise fire encourages Boston safety 
seminar 9/96: 10 

Picturing the future of telecommunica- 
tions 9/96: 19 





Air Filtration Systems 


are Built to the 
Highest Standards... 
Ours. 


HEPA-CARE? air filtration systems cost-effectively _ 


Circle no. 79 for FREE information 
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FLOOR CARE/FLOORING 

Tips on how to be good to your commer- 
cial resilient floor 1/96: 42 

Continuous improvement drives floor 
care at City Hospital 1/96: 44 

OSHA's new asbestos rule: what you 
need to know 2/96: 54 


FURNITURE/OFFICE EQUIPMENT 

(also see INTERIOR DESIGN) 

Ergonomics: No longer a fad—now it’s a 
health issue 7/96: 40 


GROUNDSKEEPING/LANDSCAPING 
Flower power 6/96: 21 
Getting the bugs out 6/96: 27 


HEATING, VENTILATION AND 

AIR-CONDITIONING (HVAC) 

New cooling system puts the freeze on 
CFCs 4/96: 7 

Buildings face energy-efficiency require- 
ments 5/96: 6 

UV light gives a breath of fresh air to 
health care facilities 5/96: 102 

Upgraded software helps to centralize 
facility control 5/96: 108 

Poor O&M affects indoor air quality, 
experts say 8/96: 6 

Bright ideas 8/96: 19 

Designing clean air 8/96: 40 


HUMAN RESOURCES 

How to keep bad apples off the company 
payroll 1/96: 38 

Workplace violence: a strategic checklist 
1/96: 38 

All secure: protecting your facility from 
major threats 2/96: 22 

Redoing the laundry 2/96: 32 

Create a more patient-focused environ- 
mental services dept. 2/96: 60 

Health care field is eighth among 16 in 
severance pay 2/96: 62 

Training that will stick with your facility 
cleaning staff 3/96: 52 

Take steps to avoid the tax penalties of 
outsourcing 4/96: 42 

Reengineering or rebirth? 5/96: 82 

Is it time to jump start your culture 
engine? 5/96: 99 

Risk managers: an underused strategic 
resource 6/96: 64 

Ergonomics: No longer a fad—now it’s a 
health issue 7/96: 40 

Empowered employees: the key to a 
good safety survey 7/96:46 

Teach your technicians to share (their 
expertise) 8/96: 68 

Smart tips for tackling the pesky no-show 
problem 9/96: 72 

The high costs of no-shows 9/96: 72 

Here’s what you need to know about 


52 HEALTH FACILITIES MANAGEMENT 


1996 Editorial Index 


absenteeism and the law 9/96: 74 
Some ways to help reduce absenteeism 
9/96: 75 
How to stay cool when counseling absen- 
tees 9/96: 76 
Improve your people skills to get more 
out of trade shows 10/96: 78 
Warning! Monitoring workers’ calls can 
backfire 11/96: 55 


INCINERATION (also see WASTE) 

Getting along with the neighbors 
8/96: 30 

EPA med waste incinerator rule delayed, 
but not derailed 8/96: 65 

EPA incinerator rules no longer a burning 
issue 10/96: 6 

EPA prescribes ‘painless’ rules for med 
waste incinerators 12/96: 40 


INFECTION CONTROL 

(also see SAFETY, WASTE) 

OSHA loses tuberculosis respirator case 
3/96: 4 

Renovating as a team 3/96: 34 

Disinfectants aid in the battle against new 
pathogens 3/96: 62 

State-of-the-art sterilization 5/96: 70 

Disinfection standards: whose should you 
follow? 5/96: 93 

UV light gives a breath of fresh air to 
health care facilities 5/96: 102 

OSHA draws up interim enforcement poli- 
cy for TB 6/96: 48 

Associations team up for infection con- 
trol 8/96: 10 

CDC creates registry for HIV-exposed 
workers 9/96: 9 

Fighting TB: a program for air quality 
man-agement 9/96: 66 


INTERIOR DESIGN (also see 

FURNISHINGS/ FURNITURE) 

Beth Israel's Phillips ambulatory care 
center: designing for the future 
1/96: 14 

Responsive design in HIV/AIDS facilities 
1/96: 22 

New biomedical research center puts 
a square peg in a round hole 
2/96: 14 

A framework for flexibility 2/96: 17 

ASHE president's letter: PDC preview 
3/96: 10 

Rush-Copley: a modular hospital campus 
for the 21st century 3/96: 14 

Constructing the future: a roundtable 
3/96: 26 

Renovating as a team 3/96: 34 

Baylor/TOPA oncology center brings new 
life to old facilities 4/96: 16 

The magic of carpet 4/96: 32 

New energy-efficient lights shine on facili- 


ty interior designs 4/96: 44 

New software automates architectural 
design 4/96: 52 

Medical center finds new dimensions in 
patient-centered care 5/96:20 

Color: It’s the right Rx for health facilities 
5/96: 58 

Drake Center softens its edges for long- 
term care patients 6/96: 18 

Flower power 6/96: 21 

Howard A. Rusk Inst. New York City 
6/96: 23 

Copley Memorial Hospital, Aurora, Il. 
6/96: 28 

Supermarket facelift is healthy move 
for inner-city neighborhood 
7/96: 10 

The new face of imaging 7/96: 12 

Swedish concocts the ultimate imaging 
center 7/96: 16 

Design for healing: cancer treatment 
under one roof 8/96: i4 

Savvy service and innovative design help 
patients feel right at home 9/96: 14 

Picturing the future of telecommunica- 
tions 9/96: 19 

Communications room design criteria 
(minimums) 9/96: 22 

Sitting idle 9/96: 42 

Students strut their stuff in new design 
project 10/96: 8 

At Lutheran General, comfort is a central 
issue for cancer patients 10/96: 16 

Flexible facilities by design 11/96: 28 


JOINT COMMISSION ON ACCREDI- 

TATION OF HEALTHCARE ORGANI- 

ZATIONS 

JCAHO moves closer to measurement 
systems 4/96: 7 

ASHE-JCAHO partners speak out on 
agreement 7/96: 4 

Survey: JCAHO gains hospitals’ favor 
8/96: 6 

ASHE and JCAHO agree on more stan- 
dards 8/96: 9 

Teach your technicians to share (their 
expertise) 8/96: 68 

Joint Commission seeks performance 
indicators 9/96: 6 

JCAHO cuts to the chase, adopts new EC 
standards 10/96: 6 

JCAHO, COLA: It’s time to streamline lab 
surveys 10/96: 10 

Agencies team up to promote safety 
issues 10/96: 12 

New JCAHO lab manual hits the book- 
shelves 12/96: 6 

JCAHO to post quality reports on Internet 
12/96: 6 


LANDSCAPING (also see 
GROUNDSKEEPING) 
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Flower power 6/96: 21 
Getting the bugs out 6/96: 27 


LAUNDRY/LINEN 

Redoing the laundry 2/96: 32 

Upgraded laundry system produces 
loads of savings 6/96: 74 

Linen use in the era of managed care 
12/96: 38 

Developing your laundry business plan 
12/96: 39 


LIGHTING (also see 

ENERGY/POWER) 

Initiative offers new technology for new 
age 2/96: 6 

New biomedical research center puts a 
square peg in a round hole 2/96: 14 

Rush-Copley: a modular hospital campus 
for the 21st century 3/96: 14 


New energy-efficient lights shine on facili- 


ty interior designs 4/96: 44 

Energy-saving program targets health 
facilities 5/96: 10 

Upgraded software helps to centralize 
facility control 5/96: 108 

Space odyssey: Parking experts are dri- 
ving health facilities into the next cen- 
tury 6/96: 30 
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Supermarket facelift is healthy move for 
inner-city neighborhood 7/96: 10 

Bright ideas 8/96: 19 

At Lutheran General, comfort is a 
central issue for cancer patients 
10/96: 16 


MATERIALS MANAGEMENT 

Computer model looks at stockless, JIT 
systems 2/96: 6 

Will the FDA regulate medical device 
upkeep? 3/96: 6 

Rush-Copley: a modular hospital campus 
for the 21st century 3/96: 14 

Renovating as a team 3/96: 34 

Robot for hire 4/96: 18 

Reengineering or rebirth? 5/96: 82 

Risk managers: an underused strategic 
resource 6/96: 64 

Adventures in outsourcing 7/96: 22 

Water-soluble products solve a solid 
waste dilemma 8/96: 70 

Software takes on the task of managing 
maintenance 9/96: 88 


MEDICAL GAS SYSTEMS 
State-of-the-art sterilization 5/96: 70 


ASHE and JCAHO agree on more EC stan- 


dards 6/96: 10 


MEDICAL RESEARCH/PREVENTION 

Needlesticks 5/96: 98 

National groups unite for community 
health 9/96: 6 


MERGERS 

Merger update 1/96: 6 

Florida city fights for the right to sell its 
hospital 1/96: 8 

Merger update 2/96: 8 

Rush-Copley: a modular hospital campus 
for the 21st century 3/96: 14 

Risk managers: an underused strategic 
resource 6/96: 64 


NOISE 
OSHA lists priorities 2/96: 9 
Renovating as a team 3/96: 34 


OUTSOURCING 

Take steps to avoid the tax penalties of 
outsourcing 4/96: 42 

Adventures in outsourcing 7/96: 22 


PARKING LOTS/STRUCTURES 

Space odyssey: Parking experts are dri- 
ving health facilities into the next cen- 
tury 6/96: 30 

Froedtert Memorial: parking for the 21st 








celebrating). 





Satine pork Sha Opishe abbas Aalsarab acare 
maintenance engineers. These low-voltage, sensor-operated, stain- 
less-steel scrub sinks provide a safe, sure way to better control 
hygiene. In fact, knowledgeable healthcare personnel know that a 
vigorous extended wash with soap can stop bacteria in its tracks. 


@ complete automatic, sensor operation 


lM adjustable thermostatic mixing 


@ pre-plumbed and pre-wired for fast installation 

@ drip guard prevents water from spilling onto floor 
@ sound-deadening panel areas on sinks 

@ easy cleaning saves housekeeping costs 


Sloan Valve Company is YOUR hand washing hygiene 
expert. For more information on our scrub sinks, in- 
cluding a free copy of our new brochure on Health- 
care Hygiene solutions, call 800-745-0800. 
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Circle no. 48 for FREE information 


Sloan Valve Company 
10500 Seymour Avenue 
Franklin Park, IL 60131 
Phone: 847-671-4300 
Fax: 847-671-6944 
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century 6/96: 33 
A new model emerges for health facility 
parking lots 6/96: 72 


PESTICIDES 

Survey cites pesticide use in N.Y. hospi- 
tals 6/96: 14 

Flower power 6/96: 21 

Getting the bugs out 6/96: 27 


PLUMBING 
Down the drain 6/96: 40 


PREVENTIVE MAINTENANCE 

Tips on how to be good to your commer- 
cial resilient floor 1/96: 42 

Getting the bugs out 6/96: 27 

Space odyssey: Parking experts are dri- 
ving health facilities into the next cen- 
tury 6/96: 30 

Poor O&M affects indoor air quality, 
experts say 8/96: 6 

Designing clean air 8/96: 40 


PRODUCTIVITY 

Robot for hire 4/96: 18 

Medical center finds new dimensions in 
patient-centered care 5/96: 20 

Reengineering or rebirth? 5/96: 82 


1996 Editorial Index 


Flower power 6/96: 21 
Adventures in outsourcing 7/96: 22 
Benchmarking 9/96: 32 


PURCHASING (also see MATERIALS 

MANAGEMENT} 

Health facilities seek service over price in 
buying energy 5/96: 100 

Survey: Hospitals are spending to save 
7/96: 6 

Savvy asset management will help you 
buy better later 8/96: 78 


QUALITY OF CARE 

Even reengineering fans are wary of 
change 1/96: 8 

Responsive design in HIV/AIDS facilities 
1/96: 22 

A brave new capitated world 1/96: 28 

Create a more patient-focused environ- 
mental services dept. 2/96: 60 

Ways to find out how your customers 
define quality 3/96: 50 

JCAHO moves closer to measurement 
systems 4/96: 7 

ASHE-JCAHO partners speak out on 
agreement 7/96: 4 

Survey: JCAHO gains hospitals’ favor 
8/96: 6 


Joint Commission seeks performance 
indicators 9/96: 6 

National groups unite for community 
health 9/96: 6 

Poll: Health care flunks ethics compli- 
ance 11/96: 8 


RADIOLOGY 

The new face of imaging 7/96: 12 

Swedish concocts the ultimate imaging 
center 7/96: 16 


RECORDKEEPING 

Group untangles snarl of record-keeping 
rules 2/96: 9 

Will the FDA regulate medical device 
upkeep? 3/96: 6 

OSHA will revise workplace injury report- 
ing 4/96: 10 

New software for managers targets facili- 
ty repair costs 6/96: 80 

The new face of imaging 7/96: 12 

Workplace violence: OSHA issues new 
guidelines 7/96: 44 

Empowered employees: the key to a 
good safety survey 7/96: 46 

Software helps consolidate safety and 
claims data 7/96: 56 








MISSING 


FIRE DOOR LABELS? 


We can Relabel them by 
Inspection and Examination 


¢ Steel door frames—11/, Hr. 


¢ Wood Core Door—20 min. 

¢ Mineral Core Door—%/,, 1, 
or 11/, Hr. 

* Steel Door—11/, Hr. 

e We label the Door & Frame and 
comment on the hardware. 

* $20 per opening (AVG.) 


GUARDIAN 
FIRE TESTING LAB, INC. 


399 Prospect Avenue 
Buffalo, NY 14201 


716-884-9690 
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REENGINEERING 

Even reengineering fans are wary of 
change 1/96: 8 

Reengineering or rebirth? 5/96: 82 


REHABILITATION 

Flower power 6/96: 21 

Howard A. Rusk Inst. New York City 
6/96: 23 


ROOFING 

Fixing a hole: Don’t let a leaky roof rain on 
your parade 5/96: 64 

Reroofing a medical center 5/96: 68 


SAFE MEDICAL DEVICES ACT (SMDA) 

Safe Medical Devices Act: reporting rules 
face hurdle 4/96: 38 

Are you ready? FDA final rules on devices 
are on the way 9/96: 56 


SAFETY (also see SECURITY) 

JCAHO OKs restraint & seclusion stan- 
dards 2/96: 10 

OSHA loses tuberculosis respirator case 
3/96: 4 

OSHA appeals hazardous back injury 
case 3/96: 8 

Renovating as a team 3/96: 34 

OSHA will revise workplace injury report- 
ing 4/96: 10 

State-of-the-art sterilization 5/96: 70 

Needlesticks: the health care hazard that 
will never go away 5/96: 98 

ASHE and JCAHO agree on more EC 
standards 6/96: 10 

OSHA draws up interim policy for TB 
6/96: 48 

Are you risking environmental impairment 
liabilities? 6/96: 56 

ASHE-JCAHO partners speak out on 
agree-ment 7/96: 4 

Empowered employees: the key to a 
good safety survey 7/96: 46 

Software helps consolidate safety and 
claims data 7/96: 56 

ASHE and JCAHO agree on more stan- 
dards 8/96: 9 

JCAHO cuts to the chase, adopts new EC 
standards 10/96: 6 

Hazard alert! Report on mercury safe- 
guards 10/96: 8 

Agencies team up to promote safety 
issues 10/96: 12 

Crusading nurse sparks sharps safety 
campaign 11/96: 10 

Whoops! Safe health facility floors are no 
accident 11/96: 44 


SECURITY (also see SAFETY) 

Standards help rate your building’s ser- 
viceability 2/96: 8 

All secure: protecting your facility from 


DECEMBER 1996 


ASH Tom sxe licelarelminietsy.4 


major threats 2/96: 22 

Areas of the hospital and how to protect 
them 2/96: 25 

Videotaping may violate patient rights 
2/96: 30 

New guidelines address workplace vio- 
lence 5/96: 6 

Upgraded software helps to centralize 
facility control 5/96: 108 

Space odyssey: Parking experts are dri- 
ving health facilities into the next cen- 
tury 6/96: 30 

Workplace violence: OSHA issues new 
guidelines 7/96: 44 

Savvy service and innovative design help 
patients feel right at home 9/96: 14 

High-tech security 10/96: 34 

Tighter exits boost security at Children’s 
Hospital 10/96: 86 

Infant abductions drop thanks to training 
boost 12/96: 8 


SIGNAGE / WAYFINDING 

Medical center chooses low-maintenance 
exit signs 2/96: 64 

Color: It’s the right Rx for health facilities 
5/96: 58 


STORAGE 

New storage system sets the stage for 
OR readiness 1/96: 46 

Computer model looks at stockless, JIT 
systems 2/96: 6 

FDA issues public health advisory on 
latex gloves 9/96: 6 


TECHNOLOGY (also see BIOMEDICAL 

EQUIPMENT) 

Savvy service extends the life of medical 
waste incinerators 1/96: 19 

Electrotechnologies help hospitals solve 
waste disposal problems—and save 
money and energy 1/96: 20 

Initiative offers new technology for new 
age 2/96: 6 

Standards help rate your building’s ser- 
vice-ability 2/96: 8 

Constructing the future: a roundtable 
3/96:26 

Keeping pace with changes in health care 
construction 3/96: 31 

Renovating as a team 3/96: 34 

Robot for hire 4/96: 18 

Baltimore hospital cashes in its ‘Chip’ for 
big savings 4/96: 21 

ATLIS joins the army 4/96: 22 

True or false? High-tech smoke detectors 
tackle false alarms 4/96: 26 

Group drags the Net for health data 
exchanges 5/96: 8 

Reengineering or rebirth? 5/96: 82 

Risk managers: an underused strategic 
resource 6/96: 64 

The new face of imaging 7/96: 12 


Swedish concocts the ultimate imaging 
center 7/96: 16 

Make the Internet work for you 7/96: 34 

Glossary of the Internet 7/96: 36 

What's out there? 7/96: 38 

Savvy asset management will help you 
buy better later 8/96: 78 

Picturing the future of telecommunica- 
tions 9/96: 19 


TELECOMMUNICATIONS (also see 

COMMUNICATIONS) 

Study: Rural hospitals are turning to 
telemedicine 4/96: 8 


TRANSPORT 

Baltimore hospital cashes in its ‘Chip’ for 
big savings 4/96: 21 

ATLIS joins the army 4/96: 22 

Reinventing the wheels 5/96: 52 

State-of-the-art sterilization 5/96: 70 


UNDERGROUND STORAGE TANKS 

(USTs) 

Are you risking environmental impairment 
liabilities? 6/96: 56 


WASTE (also see INCINERATION) 

Making it disappear 1/96: 17 

Savvy service extends the life of medical 
waste incinerators 1/96: 19 

Electrotechnologies help hospitals solve 
waste disposal problems—and save 
money and energy 1/96: 20 

Initiative offers new technology for new 
age 2/96: 6 

DoT eases medical waste disposal 
require-ments 6/96: 11 

Are you risking environmental impairment 
liabilities? 6/96: 56 

Water-soluble products solve a solid 
waste dilemma 8/96: 70 

Resource center targets hospital waste 
12/96: 9 

EPA prescribes ‘painless’ rules for med 
waste incinerators 12/96: 40 


WAYFINDING (also see SIGNAGE) 

Standards help rate your building’s ser- 
viceability 2/96: 8 

The magic of carpet 4/96: 32 

Space odyssey: Parking experts are dri- 
ving health facilities into the next cen- 
tury 6/96: 30 

Supermarket facelift is healthy move for 
inner-city neighborhood 7/96: 10 

Interactive system puts wayfinding at 
your fingertips 8/96: 82 


—Compiled by Fred Haas and Kurt Luchs 
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